
CheckIt
24 Hour Telephone 
Banking Hotline

1.800.522.2432

CheckIt is Convenient!
Wherever you are, you can securely 
access your accounts with our 
automated system 24 hours a day. 
It’s free and easy to use, and there’s 
no waiting for a representative to 
answer your call. CheckIt is available 
anytime — including weekends, 
evenings, and even holidays!

CheckIt Can Provide:

•	 Account Balances 
(checking, money market and 
savings)

•	 Recent Account Activity 

•	 Cleared Checks
(by check number or amount)

•	 Interest Information
(earned or paid)

•	 Loan Balances

•	 Transfer of Funds

•	 Loan Payments

CheckIt is Easy!
For your protection, CheckIt requires the use of a Personal Identification Number (PIN) to obtain information. 
Your PIN gives you — and only you — access to your bank accounts. The first time you use CheckIt, you will be 
instructed on how to create your PIN.

How to use CheckIt
Have your Social Security number available when you call.

1.  Call 1.800.552.2432

2. Using your phone, press 1 for English, press 2 for Spanish.

3.  Enter your PIN number, followed by the # sign (If you don’t have a 
     PIN number, CheckIt will instruct you on how to create one).

4.  Follow the presented instructions.

Checking Options:
After selecting checking, choose 
from the following menu options:

Withdrawals Withdrawals

Deposits Deposits

Specific Transactions Specific Transactions

Recent Transactions Recent Transactions

Interest Information Interest Information

Repeat Balance Information Repeat Balance Information

Another Checking Account Another Savings Account

After selecting savings, choose 
from the following menu options:

Savings Options:

Member FDIC


